Compassionate Care SCRMC 2016 annual report

Message from the President

From the CEO
Over the last fiscal year, we utilized our strategic roadmap to guide efforts
on many fronts that include monitoring and improving clinical outcomes,
enhancing patient experience, developing new services and investigating new
care models. Our financial health continued to improve through an expanding
service base. There was energy from many to drive the changes and make a
difference in the care provided. In the annual report we will be highlighting
many of these efforts and successes.
Going into Fiscal Year 2017, we will continue to dedicate time for care model
design especially related to primary care, improving patient experience, and
continue the focus on improving clinical outcomes. One thing we learned this
year was to slow down. This past year we did take on too much too fast.
Going forward we will focus on the vital few, making sure when we commit,
that we have the time and resources needed to see those efforts through from
start to finish. This journey will include a new term “CroixCares.”
CroixCares is about quality, patient experience, and provider and employee
engagement. Expect to hear more about this throughout 2017.

A special note on Arne Lagus, MD—50 years as a practicing
physician. When Arne started back in 1966, Lyndon B. Johnson was
President, Medicare became available, and Canada passed the Universal
Health Care Law. To see Arne in Clinic, it would cost $4. Practice required
doing house calls during lunch or after clinic, being on call “1 in 7” meant
you were responsible for the ER, hospital, and obstetrics. Arne has had a
meaningful impact on the many residents in the communities served.
Thank you Arne for your 50 years of service.

To close, I want to extend a heartfelt thank you to Harlen Hegdal for his 10
years of service on the Governing Board and half of those years serving as the
Board Chair. Harlen also served on the Finance Committee throughout his
tenure. He has always been committed to our mission, vision, and desire for
SCRMC to remain a viable independent health care player in the North St.
Croix Valley. I will miss Harlen’s insight and feedback and wish him the best
as he moves on to new adventures

On behalf of the St Croix Regional Medical Center’s Board of
Directors, we had an excellent year financially. We continue to
move forward on enhancing services even with a challenging environment. I am proud of the new Kinisi Institute that allows our
patients to get the care they need in a patient-centered manner.
We invested in robotic surgery, which makes us the only provider
in North St. Croix Valley offering this enhanced clinical service.
We are hopeful that in the future we will make progress with the
Village of Webster on a future clinic site that will enable us to
expand and add needed services for that part of the market place.
I am now completing my tenth year on the Board, the past five as
Board Chair. Based on corporate bylaws, community trustees can
serve a maximum of two terms or ten years. So, I am transitioning
off the Board. As I reflect over my tenure, I am amazed at what we
have accomplished. When I first started on the Board, SCRMC was
still recovering from a long period of financial challenges.
Now, we are not only in great financial shape but we are the
regional leader for health care. This success is the result of our
dedicated leadership, our amazing physicians and advanced
practitioners, and all of the wonderful staff, volunteers, and
Foundation representatives.
Being strong financially enables us to focus on patient care,
support care model development, and create partnerships that will
allow us to focus on health and wellness and strive to be the choice
for superior, high value care for years to come.
In closing, I will miss working with both my fellow Board members
and the Medical Center staff. Of the many boards I have served on,
the SCRMC Board is the one that you can see the direct results of
your work and efforts in a very human way. I leave confident that
the Medical Center will continue to be the area leader in care for
the community residents and patients served.
Regards,

.

Harlen Hegdal, Board Chair
Dave Dobosenski, CEO
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SCRMC 2016 Year in Review
WE ARE LISTENING!
Sepsis Initiative
Through the end of Fiscal Year 2016, 97% of

Patient Literacy Initiative

sepsis patients were appropriately treated

Health literacy affects the total patient experience, from their

within the 3-hour bundle. This work was pub-

overall health to their perception of the care provided. Literacy

licly recognized in the Wisconsin Hospital

skills are the strongest predictor of health status, more than age,

Association’s 2015 Quality Report.

income, employment status, education level or racial/ethnic group.
Nationally, those who have a low literacy level have a higher

Hospitalist Model

mortality rate. The Patient Education Staff reviewed and rewrote

In January 2016, a new hospitalist model of

OB discharge packets, sleep study packets, cardiology test preps

care was implemented in Med/Surg/ICU. This

and Kinisi Institute rack cards to meet a 6-8th grade reading level.

model includes three physicians and three
advanced practice providers that specialize in

First Pamper Me Pink: Breast Health Evening Events

the care of hospitalized patients. In the new

To raise awareness of women’s breast health, the Imaging

model, a provider is available in-house from

Department along with Surgery held the first Pamper Me Pink

7AM to midnight daily. Between midnight and

Evening. Women that attended the event enjoyed pampering

7AM, providers are on-call. Expanded

such as mini massages, pink refreshments and skin care tips

in-house provider hours improve communica-

while learning about breast health and cancer prevention.

tion with patients, families, nursing personnel,
and ancillary staff; and increases consistency in
admitting, rounding, and other care processes.

Volunteer Partners Salad Luncheon Celebrated 50 Years
This year marked the 50th Year of the Volunteer Partners

Hospitality Aides

Salad Luncheon. Chairing the event was, Volunteer Partner,

Nutrition Services personnel saw an oppor-

Carolyn Ward.

tunity to improve the meal experiences of
patients and their family members in the

Garden

Med/Surg unit. This improvement project

The staff of State Street Café with the help of Steady Hand

implemented hospitality aides who visit

Farms, planted a garden to use the produce in the salad bar.

patients to complete menus, and pass and

The garden has lettuce, tomatoes, green peppers, snow peas,

pick up meal trays.

cucumbers, green onions, kale, carrots, basil, thyme

.

and rosemary

CroixConnect—Updated Intranet

Robotics

The SCRMC intranet is a key tool for internal
communications necessary to engage

SCRMC welcomed the arrival of a da Vinci Si HD Surgical

employees and providers. The IT department

System, an advanced robotic surgery system that allows our

updated this private network, which now

surgeons to perform more complex minimally invasive

provides significantly expanded functionality,

procedures such as prostatectomy (prostate removal),

including online policy management, file

hysterectomy (uterus removal), different lower and upper

sharing, staff alerts/blogs, and much more.

gastrointestinal surgery, and hernia repair.

2

There have been a lot of changes over that past few
years within SCRMC, including a new medical record
system, new community clinics and the implementation of new reporting requirements. With all the
changes, SCRMC wanted to make sure we always
have patients and their family members at the
center of everything we do. And what better way
to do that than to directly LISTEN to our patients!
In February, eight Patient Focus Groups were held
which included a total of 76 patients.
Since February we have put into place several
initiatives to improve our patients’ experiences with
every encounter. We are focusing on quality of care
to ensure the best outcomes for every patient. We
are also making strides to improve processes within
our organization to ensure smooth hand-offs and
improved communication.
The Patient Focus Groups were eye-opening and
we plan to implement this sort of feedback on an
on-going basis. We are adopting a model known
as Patient- and Family-Centered Care (PFCC). PFCC
is an approach to planning, delivery, and evaluation
of health care that is grounded in mutually beneficial partnerships among health care providers,
patients, and families. It redefines the relationships in health care. It means partnering with
patients and their families in both inpatient and
outpatient settings, not only in their own care,
but also in policy development, building planning,
review of patient education materials and other
SCRMC initiatives. We are excited to take this path
which will transform the way we provide care. We
invite anyone who is interested and is currently a
patient or family member to apply to become a
Patient Advisor through this PFCC effort at SCRMC.
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Volunteer Partners at SCRMC
141 Volunteer Partners gave 16,981 hours of service
Donated $32,886 towards:
* New wheelchairs for patients at all locations
* SciFit Stepper for Physical Rehabilitation Services
* I-Stat Analyzers for St. Croix Falls and Frederic Clinics
* Waiting room furniture for Physical Rehabilitation at Ingalls Clinic
* Blanket warmer for Surgery

Volunteering can not only make you feel good, it can also help your mental health.

* Spiritual care materials
* Baby spoons, preemie car seats, and memory boxes for Obstetrics
* Catheterization trainer
* Dementia awareness plays
* Reiki class
* Nutrition portion plates for Education

Scholarship Program awarded $7,000 to 12 very deserving students

Volunteer Neal Route, a St. Croix Valley native, looked
at the world through different eyes than most. He was
legally blind. But that is not what made Neal so special.
Throughout his life, he held “giving back to the community” near to his heart.
He grew up in Polk County in the little town of Ubet.
At 17, he volunteered for the Navy where he served as a
mine sweeper in the South Pacific during World War II.
When he left active duty, he went on to Navy pre-midshipman school at Princeton and then to the University
of Michigan. It was there he met Patricia, a nurse-intraining, on a blind date. He recalls that the first time
he saw Patricia, he thought to himself, “Gee, that’s
the girl for me.” After a courtship of letters and a few
trips, Neal and Patricia eloped. At that time, the nursing
program did not allow students to get married so they
had to keep their marriage a secret. However, that secret
lasted only a few days and Patricia was back in Ubet
with Neal the following weekend.
They settled in St. Croix Falls, where they owned and
operated the St. Croix Falls Bakery. Prior to children,
Patricia worked in the original hospital lab with Dr. Jake
Riegel. While Neal enjoyed the bakery business, something was missing. He applied for local police positions
but had to move to Milwaukee to become a police officer.
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Neal spent 25 years on
the force, giving back to
the community and mentoring young recruits. In
the 1970s, he moved his
family back to St. Croix
Falls to experience the slower
pace of a small town. Neal
worked at various jobs
including several years in
Neal and Patricia
the 1980s at the St. Croix
contributed over
Falls Clinic, and Patricia
500 baby hats to the
volunteered many hours
Birthplace at SCRMC.
at the hospital. Later they
moved to Osceola but they
continued their “giving back” by knitting newborn
baby hats. Using a simple knitting loom Patricia would
make the preemie hats. After Patricia passed away in
2012, Neal established a scholarship in her name to
encourage young adults to pursue a nursing profession.
Neal continued to knit baby hats in a variety of colors,
but his favorites were the green and gold ones, though
he did do a few purple and gold just to be fair.

[

On August 21st of this year, Neal Route passed
away at 91. His legacy of “giving back to the
community” is an inspiration. Thank you Neal.
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Community Benefits

St. Croix Valley Health Care Foundation
Bike Rodeos
Back Pack Programs

The St. Croix Valley Health Care Foundation marked another successful year of fundraising and
continuing to fulfill its mission. This year donations included support for high definition surgical
equipment, e-ICU and a newborn hearing screener, not to mention over $5000 in scholarships.

Blue Zones: Healthy Communities

Summer Golf Classic

Chamber of Commerce Events in Lindstrom,

The Annual Golf Classic is held the third Friday in June in Frederic at the Frederic Golf Course. The funds raised
support the Foundation’s mission of providing patient care improvements, equipment and furnishings and health
care scholarships to students in the region served by SCRMC.
A unique Glow Ball Golf Tourney is held in Webster at Fox Run Golf Course in late August as an added event to
raise funds for scholarships and patient care equipment.

Car Seat Safety Clinics
Cancer Center of Western Wisconsin
Caregivers Conference
St. Croix Falls, Balsam Lake, Siren, Webster and
Frederic
Chisago Lakes Cross Country Team
Color Me Crazy Run
Chisago Lakes Middle School Health Fair
City of Trails
Community CPR Classes

Fall Gala Fundraising Dinner
A champagne reception. Great food. Excellent company. Exciting raffles and auction. All this and more have brought
together supporters of the Foundation’s work each September for the past 20 years at the Trollhaugen Conference
Center. Individuals and businesses generously donate all items sold through the auctions and raffles, and even a live
dessert auction created excitement this year.

Community Club Events in Milltown and Luck
Community Parades
Diabetes Night Out
Family and Childbirth Education Classes
Farmers Market Health Fair
Fitness Classes

Health Care Advocate Award

Another very special annual event takes place
at the Gala Dinner–naming the winner of the
Foundation’s Annual Health Care Advocate
Award. Each year the Foundation Board
chooses an individual from our community
whom they believe has made a significant contribution to the health care of the community.
The award recognizes the efforts of an
individual who promotes the ideals
of health care and has contributed countless hours to further
the mission of health care in
the region.

Frederic ACS Walk for Life
Insulin Incentive Program
Kinship Program
Kindergarten Tours
Ladies Night Out
Luck School District Health Fair
Milltown Community Kids Night Out
Mom and Baby Expo
National Night Outs
Pamper Me Pink Breast Health Event
Polk County Mental Health Task Force
Polk County Obesity Committee
Polk County Alcohol Committee
Red Cross Blood Drives
Safety Camp
St. Croix Falls Middle School Health Career Tours

(left) Mary Erickson,
Director of Surgical
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Support Groups—Diabetes, Chronic Pain,
Breastfeeding

Services, received

Unity Safe Halloween Trunk or Treat

the Health Care

Webster School District Health Fair

Advocate Award

Women’s Health Conference

for 2015 from

Worksite Wellness

Laura Jensen, VP

Women’s Health Conference

of Patient Care

Worksite Wellness

Services.
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New Staff at SCRMC

Medical Center
Board of Directors

Patient Comments
“I was thoroughly satisfied with the surgeon and the surgery
staff. Everyone was very pleasant and sincere. I was given
detailed information about my procedure and after care.

Valerie Hathaway-Kuehl,
PA-C

Shannon Doyle, MD

David Warden, MD

Nephrology

Nephrology

Pulmonology

EXECUTIVE COMMITTEE:
Harlen Hegdal: Chair
Kristine Fuge: Vice-Chair
Michael Buchite: Treasurer

I would recommend SCRMC to anyone who needed
surgical care.” ••• Anonymous

We just want to thank you, the nurses and doctors at St. Croix
Regional Medical Center, for helping and caring for us and the
baby. While we were there, we couldn’t have asked for a better
hospital, doctors and nurses! Thanks to you all! ••• M. M.

Joseph Ruegemer, MD: Secretary

Allison Karun, MD

“I just want to say, I’m 73 years old, I’ve had 7 surgeries. I was
originally from the cities. No one has ever listened to me with
my concerns. I’ve always had reactions to medications. This time
for the first time my doctor, Jill Ties, listened to me, suggested
different things that might make things better for me. Even the
staff listened. Her anesthetist made this the first surgery I could
say went wonderfully from start to finish. And the after care has
gone well too! I will never go back to the cities for any medical
care or problems. Thank you for hiring people who care and
know what they are doing.” ••• Anonymous

Patrick McDonough, MD

“Dr. William Beyer has changed my life. He listened to me with

Steven Tesch: 5th Member

Jennifer Beauvais, GNP

Morgan Foizie, PA-C

Rebecca Lietzow, FNP

Extended Care

Hospitalist

Hospitalist
BOARD MEMBERS:
Sarah Cornell
Danielle Redburn, DPM

Heather Ash, AGNP

Pradeep Wardhan, MD

Hospitalist

Hospitalist

Richard Pasquarella Jr.,
PA-C

great care and he was able to implement a care plan that has

Urgent Care

down to earth, and cares as much for my daily struggles as he

exceeded my expectations. He’s very professional but still
does of my overall care. He’s very easy to talk to and has
a vast knowledge of mental health conditions and how to
treat them.”

Theresa Gunnarson, MD

Therese Durkin, MD

Emergency Medicine

Family Medicine

••• Anonymous

“Thank you for the excellent care for me and my wife. The
doctor on call was wonderful. Also Jonn Dinnies has taken
excellent care of my wife and myself. We are more than happy
with your hospital service and also the clinic in Frederic.
Thank you so much!” ••• G. L.
“Dr. Rayan Bourdon and the entire ER staff were great. Despite
how extremely busy they were, they took the time to assure
their patients ‘top notch’ care and attention. Very proud of our
local, medical facility and staff. Best ever!”
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••• Anonymous
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50 years of Compassionate Community Care
2016 marks the year that Family Practice Provider
Dr. Arne Lagus celebrates 50 years of providing
medical care for patients at St. Croix Regional
Medical Center. In 1966, he was the seventh physician
to join the medical staff of the St. Croix Falls Clinic.
Dr. Lagus attended the University of Minnesota Medical School
and is Board Certified in Family Medicine and Geriatrics.
He was involved in expanding the hospital in 1972 and
the clinic in 1985.
In addition to his medical practice, Lagus has served on the
Clinic Board of Directors, the Board of Wisconsin Academy
Family Physicians and has been active for many years in the
Wisconsin Medical Society and the St. Croix Falls Rotary.
Dr. Lagus and his wife, Miriam, also have been instrumental
in bringing medical exchange students from the University of
Münster, in Münster, Germany, to St. Croix Falls each year from
2000 through 2003. These fifth-year medical students spent four
to six weeks in the summer doing rounds with Lagus at SCRMC
and seeing local nursing home patients.
Dr. Lagus’ interest in sports medicine is not purely academic;
he’s an avid cross-country skier who races regularly. He completed the series of World Loppet Cross-Country Ski Races that
take place around the world. This past winter marked his 38th
consecutive Birkebeiner Ski Race in Hayward, Wisconsin.
Dr. Lagus advocates an active and healthy lifestyle for all. In
addition to cross-country skiing, he and Miriam enjoy hiking
and biking. They have two sons, John and Mark, and three
grandsons, Sam, Matthew and Jacob.
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Cancer Center of
Western Wisconsin
Celebrates 5 Years .

Specialty Care Outreach

June 29 marked the

or an inconvenience. St. Croix

5-Year Anniversary of the

Regional Medical Center

Cancer Center of Western

Specialty Providers deliver high

Wisconsin. The celebration

quality care at communities

included tours of the Journey

throughout our region. Our

Garden and the newly installed

Specialty Care Outreach offers

mosaic bird houses near the

patients convenient local access

hospital patient wing.

to medical experts in General

Attendees had the opportunity

Surgery, Internal Medicine,

to meet and visit with partici-

Audiology, Oncology,

pating artists, enjoy music and

Pulmonology/Sleep Medicine,

refreshments. SCRMC is proud

Neurology and Allergy/ENT.

Traveling for quality health care
can prove to be a challenge

to partner with the CCWW to
provide services to the patients
in our region.

Celebrations, Growth and Expansions
Adoray Treasure Store

St. Croix Falls Retail Pharmacy Expansion

Adoray Treasures From The Heart® stores help

The St. Croix Falls Pharmacy was remodeled and is on

raise funds in support of Adoray Home Health

the first floor of the St. Croix Falls Clinic building. The

and Hospice patients in our communities.

remodeled pharmacy provides an inviting environment,

To support the communities of Polk County,

setting the stage for an enhanced patient experience.

Adoray opened a new Treasures from the
Heart in downtown Osceola,

The expansion provides the space for patient waiting

WI. Adoray Home

and private medication counseling. It includes the

Health & Hospice and

addition of a retail shopping area with over-the-counter

St. Croix Regional

medications, medical equipment, and gift items. The

Medical Center

expansion added space needed for future pharmacy

collaborate to meet

services including discharge prescriptions for hospital

the needs of

and surgical patients, and “Medication Check-up”

St. Croix River

appointments with pharmacists.

Valley residents.

In January, St. Croix Falls Pharmacy expanded hours
to support the medication and medical supply needs
of Urgent Care patients. The pharmacy is open
Monday through Thursday from 8:30 AM to 8 PM,
Friday 8:30 AM to 5 PM and Saturday, 8:30 AM to 12 PM.
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NOW OPEN—KINISI INSTITUTE FOR MOVEMENT

Construction on the new integrated musculoskeletal center,
Kinisi Institute for Movement, is complete.

The Kinisi Institute for Movement is

Kinisi’s multiple specialties will

located on the third floor of the

have access to an integrated

St. Croix Falls Clinic at 216 S. Adams

clinical care model and a support-

Street. Almost 15 months ago the

ive experience that will promote

planning for the 11,000-sq-ft facility

healing and confidence as we work

began and Kinisi opened on July 5.

together toward better health. We
will empower and support patients

Kinisi

Institute

for

Movement

is musculoskeletal care re-imag-

through their own personal journey, all in one place.

ined. It brings together a unique,
team based model of care with

Kinisi

Institute

for

Movement

exceptionally trained specialists.

offers 21 exam rooms, state of
the art digital x-ray services, a

Experience a unique, interdisciplinary, team-based model
of care provided by exceptionally trained specialists in:

sports medicine • neurology • pain management •
podiatry • rheumatology • orthopedics • spine •
physical medicine • rehabilitation

As a patient-centered institute,

lobby that overlooks the St. Croix

Kinisi

River and an educational hub for

Institute

for

Movement

uses an enhanced care navigator

consultations.

Other

services

system that allows for a coordinated

include: wellness coaching, care

process to help improve quality

coordinators and complementary

of care and patient experience.

medicine.

Patients receiving care at one of
14
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Quality: How are We Doing?
Minnesota Community Measurement (MNCM)
SCRMC (7/15-6/16)

Goal

Clinic Survey (CG CAHPS)
SCRMC (7/15-6/16)
Measure		

SCRMC Percentile
Compared to the Avatar Database

Clinic (CG CAHPS)
The Clinician and Group Consumer

Optimal diabetes care

41.33%

44.0%

Optimal vascular care

58.3%

57.7%

Recommend without Hesitation

81.26%

26th Percentile

Assessment of Healthcare Providers

81.95%

27th Percentile

and Systems (CG CAHPS) survey is

Controlling high blood pressure

73.11%

83.2%

Overall Provider Rating

Adult asthma care

37.17%

50.6%

Communication with Doctors

83.46%

17th Percentile

utilized for patients receiving clinic

Pediatric asthma care

21.6%

56.3%

Nursing Care

81.18%

26th Percentile

care at all five SCRMC locations.

81.31%

26th Percentile

This survey also includes supplemen-

53.81%

15th Percentile

tal questions provided by the survey

Depression Screening

59.36%

70.0%

Courtesy and Respect of Office Staff

Immunization of adolescents

50.85%

87.7%

Access to Care

Childhood immunization status

61.54%

85.4%

vendor to gather additional

Breast cancer screening

68.74%

77.5%

experience information.

Cervical cancer screening

61.44%

80.0%

Colorectal cancer screening

65.34%

74.5%

Emergency Department
SCRMC (7/15-6/16)
Measure		

Hospital Inpatient Survey (HCAHPS)
Measure

SCRMC
(7/15-6/16)

SCRMC
(10/14-9/15

WI
(10/14-9/15)

National
(10/14-9/15)

SCRMC Percentile
Compared to the Avatar Database

Emergency Department
Fiscal Year 2016 was the first full

Recommend without Hesitation

75.77%

76th Percentile

year of patient experience survey-

Best Care Compared to Others

59.74%

55th Percentile

ing for the Emergency Depart-

Polite Professional Admission Person

82.39%

45th Percentile

ment. Standardized survey tools

High Quality Doctors

75.88%

75th Percentile

are less-commonly used for patients

High Quality Nursing Staff

77.08%

66th Percentile

seen in emergency departments.
SCRMC used a set of survey

Recommend the Hospital to Others (Yes)

74.6%

74%

75%

71%

questions provided by the a

Overall Hospital Rating of 9-10/10

73.7%

72%

76%

72%

survey vendor.

Communication with Nurses (Always)

79.3%

77%

82%

80%

Communication with Doctors (Always)

81%

79%

83%

82%

Communication about Medications (Always)

63.6%

66%

68%

65%

Pain Management (Always)

73.7%

69%

72%

71%

Discharge Instructions (Yes)

89.8%

90%

90%

87%

Cleanliness of Environment (Always)

80.2%

78%

79%

74%

Recommend without Hesitation

76.9%

10th Percentile

of patient experience surveying for

Quietness of Environment (Always)

59.6%

64%

65%

62%

Best Care Compared to Others

66.2%

20th Percentile

outpatient surgery patients.

Responsiveness of Staff (Always)

72.7%

71%

73%

68%

Polite Professional Admission Person

93.47%

73rd Percentile

SCRMC used a set of survey

High Quality Doctors

81.38%

8th Percentile

High Quality Nursing Staff

83.12%

12th Percentile

Hospital Inpatient Survey (HCAHPS)

Outpatient Surgery
SCRMC (7/15-6/16)
Measure		

SCRMC Percentile
Compared to the Avatar Database

Outpatient Surgery
Fiscal Year 2016 was first full year

questions provided by a survey
vendor, much like the Emergency
Department.

The Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) survey is utilized
for patients who have been hospitalized. This data is available on the CMS Hospital Compare website
for consumer review and comparison.
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PRELIMINARY COMPARATIVE INCOME STATEMENT
6/30/2016

6/30/2015

PATIENT REVENUES
Inpatient Hospital

$26,011,825

$22,986,988

Outpatient Hospital

81,378,683

71,700,353

Professional and Clinic

40,069,156

40,173,664

147,459,664

134,861,005

( 65,202,633 )

( 56,373,608 )

( 1,726,401 )

( 2,219,643 )

( 1,739,171 )

( 2,844,431 )

1,520,361

1,329,900

142,575

65,105

$80,454,395

$74,818,328

24,073,601

21,880,473

Salaries—Providers

4,831,715

3,823,367

Employee Benefits

6,861,914

6,351,697

Total Patient Revenues
Government & Insurer Discounts
Bad Debt Expense
Charity Care
Miscellaneous
CMDI Joint Venture
Net Operating Revenue

2016

By the Numbers

115,281 245,088
Provider
Visits

Lab Test
Completed

1,563

4,466

9,216

31,663

5,017

1,740

2,348

268

Patient
Admissions

CT Scans

Emergency
Room Visits

OPERATING EXPENSES
Salaries—Staff

Contracted Physician Fees

11,927,629

11,767,698

Purchased Services

5,799,935

4,569,250

Supplies and Drugs

13,055,025

11,418,226

Building, Equipment and Repairs

2,297,118

1,786,752

Depreciation and Amortization

3,470,141

3,425,254

Interest Expense on Mortgages

286,955

371,745

Rental Expenses
Utilities Expenses
Other Expenses
Wisconsin Hospital Tax
Total Operating Expenses
Operating Income
Non-Operating Net Revenues
Net Income

117,517

89,083

724,765

733,753

1,566,955

1,790,193

323,340

329,419

$75,336,610

$68,336,910

$5,117,785

$6,481,418

3,954,113

3,018,138

$9,071,898

$9,499,556

Patients
Served

Inpatient
Patient
Days

Outpatient
Surgeries

MRI
Exams

Nursery
Admissions

Charity Care: $1,739,171
Number of applications for Financial Assistance: 312
—affecting over 600 individuals
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Employee Recognition
EMS Kindergarten Tours

July 2015

August 2015

September 2015

Amy MrDutt, RN

Juanita Suarez

Kim Johnson, RN

October 2015
Gayle Kremer

Oncology and MedSurg Departments

Patient Advocate
Patient Financial Counseling
Department

OB Department

Business Systems Analyst
IT Department

Sponsorships

20

November 2015

December 2015

January 2016

Catherine Beagan

Jodi Dobosenski, CMA

Brenda Davidsavor

Megan Doble

Director of Nutrition Services
Nutrition Services Department

Clinic Nursing Department

Laboratory Assistant
Laboratory Department

Head Athletic Trainer and Cardiac
Rehab Therapist
Physical Therapy Department

February 2016

March 2016

April 2016

May 2016

June 2016

Jami Wallace

John Mollner

Nancy Yetter

Briana Olson

Lead Pharmacy Technician
Pharmacy Department

Director of Facilities Management
Facilities Department

Diagnostic Imaging Secretary
Radiology Department

Patient Access Associate
Patient Access Department

ADRC of Northwest Wisconsin
AKA Anna Antonich
Burnett County Health & Human Services
Center City Fire and Rescue
City of Trails
Chisago Lakes Area Foundation/Chamber
Chisago Lakes Middle School
Chisago Lakes Rotary
Chisago Lakes School District
City of Lindstrom
Community Vs Cancer
Crystal Ball Farms Special Kids Day
Dan Reeves Memorial
Dresser/Osceola/Garfield Fire Department
Falls Chamber of Commerce
Family Resource Center St. Croix Valley

FCCLA Siren
Frederic Family Days Miss Frederic Program
Gandy Dancer Marathon
Lighting Festival Taylors Falls
Lindstrom Community Garden
Medical Brigades
Music on the Overlook
Northland Ambulance/Luck EMS
Northwest Passage
Osceola Medical Center
Osceola Community Health Foundation
Polk County Economic Development
Polk County Fair
Polk County Relay for Life
Polk County Sheriff
Polk County Public Health

Polk County Kinship Program
Polk County Salvation Army
Polk County Special Olympics
River’s Rally
Sole Burner of Frederic
American Cancer Society
STAR Education Foundation
St. Croix Falls Fire and Rescue
St. Croix Falls Football
St. Croix Falls Queen Candidate
St. Croix Falls Schools
Burnett County Family Resource Center
Together for a Cure
Unity School
Webster Education Foundation
Yellow Lake Food Distribution

235 State Street, St. Croix Falls, WI 54024
800.642.1336 | 715.483.3221 | www. scrmc.org
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