Virtual Visit: MyChart

Congratulations! You have an appointment scheduled through our Virtual Visit platform. To help

you get the most out of your appointment and prevent connection issues, please read through the
information provided below.

What Will You Need?

SmartPhone (Apple®, Samsung®, etc.) or Tablet or Laptop or PC with a Camera

Email Address or Cell Phone Number or MyChart Account

T

@ Internet Access

Checking Your Device
1. On the email you will receive regarding your appointment, you can click Test Device
or

On the Virtual Visit page of our website (SaintCroixHealth.org/services/virtual-visit), you can click on the
Check your Hardware link in the box:

READY FOR YOUR VIRTUAL VISIT?

Make sure your device, camera, microphone, and browser are

all set before your appointment.

v Check Your Hardware
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Join Your Appointment Appaintments and Visits Schedule an appointment
1. Log into your MyChart account or your Al ~ [t Becoptions
MyChart app. Upcoming Visits
IFyou are viewing a teenage family member's medical record (13-17 years old), most visits may not be listed due to state privacy laws. To confirm ateen's
2. Cl|Ck on Appointments and Visits upcoming visits, the teen may log into their own account.
Next 7 days
3. Find your current appointment and iRl
click eCheck-In. 2 ) Starts at 1:00 PM CDT [15 minutes .
M Cancel appointment

Information Continued on Other Side
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Join Your Appointment (cont.)

4. If you have not already done so, complete the eCheck-In steps.

eCheck-In
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Personal Info Insurance Medications Allergies Travel History Questionnaires

5. On the Appointments and Visits screen, click Join visit.

Q Join Your Virtual Visit Now
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31 © Join by 3:00 PM CDT ]
& with Dr. S Amone -
Tue L View details )
6. The preview screen will provide you an @
opportunity to verify your settings and make any Vidyo

. . . Connect
adjustments. Click Join when ready.

| Enter Your Name Here |

& Use your microphone X
7. If prompted, allow your browser to use your webcam and microphone. B Use your camera
|' Allow ‘ ‘ Block
8. Once you have completed the steps, you will enter the virtual waiting room.
[ :
St.Croix HEALTH
Welcome!
Your healthcare provider will be with you shortly.
9. Your provider will join you to begin your appointment.
MyChart Support Phone Number: 1.855.551.6555
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